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THE LE
Cudc thi truc tuyén tim hiéu, tuyén truyeén cai cach hanh chinh nim 2023

Trién khai Ke hoach sé 4366/KH-UBND ngdy 06 thang 7 nam 2023 cua Uy
ban nhan tinh vé té chuc cudc thi tryc tuyén tim hiéu, tuyén truyén cai cach hanh
chinh ndm 2023; Quyét dinh s6 1618/QD-UBND ngay 03 thang 8 nam 2023 cla
Uy ban nhan dan tinh vé viéc thanh 1ap Ban T6 chirc cudc thi truc tuyén tim hiéu,
tuyén truyén cai cach hanh chinh nim 2023.

Ban To chuc cudc thi truc tuyén tim hiéu, tuyén truyén cai cach hanh chinh
nam 2023 (Ban T6 chtc cudc thi) ban hanh Thé 1é cudc thi truc tuyén tim hiéu,
tuyén truyén cai cach hanh chinh nim 2023 véi cac noi dung, cu thé nhu sau:

I. POI TUQNG, NOI DUNG VA HINH THU'C CUQC THI

1. Poi twong

a) P6i tuong tham gia du thi

- Tat ca can bo, cong chuc, vién chuc (CBCCVC) va nguoi lao dong trong
cac co quan Dang, Mat tran To qudc va céc td chirc Poan thé; cac co quan hanh
chinh nha nudc, don vi su nghiép, Doanh nghiép va co quan Trung wong dong trén
dia ban tinh.

b) Pi twong khong tham gia du thi

- Thanh vién Ban T6 chirc cudc thi, To bién soan, TO tham dinh va T6 chim
chon ket qua ph@n thi trac nghiém; can bo phu trach k¥ thuat cua hé thong phan
meém thi truc tuyen.

2. Noi dung thi: Thi tra 16i cau hoi tric nghiém kién thac cai cach hanh chinh
va thi tim kieém sang kién, giai phap cai cach hanh chinh

a) Phan thi trac nghiém kién thtrc cai cach hanh chinh trén internet:

- Phém nay gom 40 ciu hoi (duoc lya chon ngiu nhién ddi voi mdi ddi tuong
du thi; moi cau c6 4 phuong an a, b, ¢, d va chi c6 01 phuong an dtng).

- No1 dung cau hoi trac nghiém nam trong danh muc cac van ban dinh kem va
dugc dang tai trén Cong thong tin cai cach hanh chinh tinh; dong thoi trude 05
ngay ¢ phan thi trac nghiém, Ban To6 churc s€ dang tai B cau hai thi trac nghiém
tai dia chi: http://duthicchc2023.quangnam.gov.vn/tailieuthamkhao.aspx.



b) Phan thi tim kiém sang kién, giai phap cai cach hanh chinh

- Mdi co quan, don vi xay dung it nhat 01 video clip khong qua 05 phat duéi
dang: phong su, tiéu pham dé dé xuat md hinh, sang kién, giai phép,... ddy manh
cai cach hanh chinh tai don vi, dia phuong hoic cua tinh (khdng gigi han sé lugng
sang kién).

- Y&u cau céc video clip phai duoc xay dyng trong nam 2023 va c6 ni dung
khong trung lip ¥ tuong, ddi véi nhirng video clip d& duoc tham gia ¢ cac cudc thi

khac hodc da tuyén truyén, phd bién trén cac phuong tién thong tin dai chdng tinh
dén ngay 31/12/2022.

- Céc sang kién, giai phap du thi tap trung vao mot sb chu dé chinh:

+ Giai phap cai thién moi trueong kinh doanh huéng t6i su hai long cua nguoi
dan, doanh nghiép va cac ky nang can thiét dé hd trg doanh nghiép thic day su
phat trién doanh nghiép, phét trién kinh té-x& hoi cua tinh.

+ Giai phap cai thién cac Chi sb cai cach hanh chinh cap tinh (PAR INDEX);
Chi sé Hiéu qua quan tri va hanh chinh cong cap tinh (PAPI); Chi sb hai ldng cua
ngudi dan, to chace d6i v6i sy phuc vu co quan hanh chinh nha nuéc (SIPAS), Chi
s6 nang lyc canh tranh cap tinh (PCI); Chi s6 ning luc canh tranh cap So, Ban,
nganh; UBND céc huyén, thi x&, thanh phb (DDCI).

+ Giai phap nang cao hiéu qua cai cach thi tuc hanh chinh, thuc hién co ché
mot ctira, mot cura lién thong; cai cach té chic bo may hanh chinh nha nudc; ca
cach ché do cdng vu; cai cach tai chinh cong; xay dung va phat trlen chinh quyén
dién tir va ing dung céng nghé thong tin trong thuc hién Chinh quyén sb.

+ Sang kién, giai phap nang cao chat lugng dich vy cong truc tuyén mic do
toan trinh.

+ Nhitng giai phap, mé hinh, sang kién gop phan dam bao hoat dong thdng
sudt, hiéu qua cta co quan hanh chinh nha nuéc.

3. Hinh thiec thi

a) P6i voi phan thi trac nghiém kién thirc cai cach hanh chinh:

- Thi truc tuyén trén Internet. Nguoi dy thi tra 161 cac cac cau hoi tai dia chi:
http://duthicchc2023.quangnam.gov.vn. (hoac truy cdp vao banner cua cudc thi tai
Cong thong tin cai cach hanh chinh tinh dja chi: http://cchc.quangnam.gov.vn;
trang thong tin dién tr S& NoOi vu tai dia chi http://sonoivu.quangnam.gov.vn).
Nguoti du thi tra 1oi cac cau hoi trac nghiém theo hinh thirc chon cau tra 10i dung
nhat trong 04 dap an: a, b, ¢, d trong thoi gian 30 phut (thoi gian s& dugc dém
nguoc, khi hét thoi gian 1am bai, phan mém sé& tu dong két thiic bai du thi cta thi

sinh), trong qua trinh lam bai thi sinh c6 thé thay doi dap 4n nhitng cau di chon
trude do.

- Thiét b st dung: Ngudi tham gia Hoi thi st dung mot trong cac thiét bi dién
tor két no1 internet nhu: May tinh dé ban, may tinh xach tay, ipad, dién thoai thong
minh,..

~ -Huong dan thi: Tai trang chi caa Cudc thi, nguoi du thi thyuc hién cac budc sau
de tham gia thi:


http://duthicchc.quangnam.gov.vn/
http://cchc.quangnam.gov.vn/
http://sonoivu.quangnam.gov.vn/

Buéc 1: Nguoi du thi nhap cac théng tin ¢ nhan: Ho tén (ky tw ¢6 ddu), s6 dién
thoai, dia chi noi & hogc don vi cong tac (ddi véi can bo, cdng chuc, vién chic va nguoi
lao dong dang cong tac tai don vi, dia phuong). Sau do click “Vao thi”.

Buoc 2: Tra loi cac cau hoi tric nghiém bang cach lya chon phuong an tra 1o
dtng cho mdi cau hoi ¢ phan “Trd loi cau hoi”.

b) Thi tim kiém sang kién, giai phap cai cach hanh chinh: C4c tap thé, ca nhan
xay dung Video clip du thi (file .mp4 hodc .api khong qua 5 phut) theo yéu cau noi
dung tai diém b, khoan 2, muc [ cua Thé 1é nay va dang tai Video clip 1én cic nén
tang chia sé video truc tuyén, Google drive, hodc trén trang thong tin dién tir cia
don vi, sau do gui duong link Video clip Vé Ban T6 chitrc cudc thi tai dia chi:
http://duthicchc2023.quangnam.gov.vn/nopvideo.aspx hoic theo huéng dan tai
Website: http://duthicchc2023.quangnam.gov.vn). Trén co sé cac duong link video
cua don vi, ca nhan du thi gutri vé, Ban T6 chirc Hdi thi truc tuyén s€ dang tai Video
du thi 1én Fanpage cudc thi truc tuyén.

Lwu y: Tat ca link video ndp vé Ban To chic cudc thi phai ¢ trang thai chia
s€ cong khai.

I1. THOT GIAN THI

a) Phan thi tric nghiém kién thirc cai cach hanh chinh

- Thoi gian thi bat dau: 7h30 ngay 01 thang 10 niim 2023.

- Thoi gian két thuc: 17h00 ngay 15 thang 11 nim 2023.

b) Phin thi tim kiém sang Kién, giai phap cai cach hanh chinh

- Thoi gian nhéan bai dy thi: 7h30 ngay 16 thang 11 nam 2023.

- Thoi gian két thuc nhan bai dy thi: 17h00 ngay 15 thang 12 niim 2023.

c) Cong bd két qua, tong két va trao giai: Dy kién tur ngay 16 thang 12 dén
ngay 31 thang 12 nam 2023 (Ban T6 chirc sé théng bdo cu thé vé thoi gian tong két
va trao gidi) .

I11. QUY PINH VE BAI DU THI, THANG DPIEM, TIEU CHI PE TRAO
GIlAl, CO CAU VA GIA TRI GIAI THUONG

1. Yéu cau vé bai dw thi: Bai du thi hop 1¢ 13 bai thi bao dam vé ndi dung,
dung d6i twong du thi, bao dam diy du thong tin, giri bai theo quy dinh va khong
gian lan trong qua trinh lam bai.

2. Thang diém

a) D6i v6i phan thi tric nghiém: Bai thi dugc tinh theo thang diém 100 gém
40 cau hoi tric nghiém, mdi cau 2,5 diém.

b) Ddi v6i phan thi tim kiém sang kién, giai phap cai cach hanh chinh: Bai thi
dugc tinh theo thang diém 100 va duoc tinh theo thang diém quy dinh, trong do:

- V& hinh thire (30 diém): Yéu cau hinh anh 1 nét, c6 tinh tham my, duoc
dan dung bai ban, ndi dung nghiém tiac va dung luong khong qua 05 phut/1 video
clip.
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- V& ndi dung (40 diém): Noi dung tap trung dung chu dé theo ké hoach, co
tinh moi mé, sang tao dé tuyén truyén vé cong tac cai cach hanh chinh tai dia
phuong; thong di€p chuyén tai dé hiéu, dé nhd va dé van dung vao thuc te.

- V& hiéu ung/Hiéu qua (30 diém): Video clip phai co tinh lan toa tich cuc, c6

thé str dung de tuyén truyén mot cach thuén loi moi lic, moi noi va d& dang di vao
thue té cudc sdng.

3. Tiéu chi trao giai

3.1. Giai ca nhan

a) Dbi vai phan thi tric nghiém: Nguoi du thi tra 101 ding 40 céu hoi tric
nghiém va c6 thoi gian tra 101 ngan nhat. Trong trudng hop s6 nguoi du thi (tur 2
nguot trd 1én) cung co két qua diém bang nhau, Ban T6 chirc s& cin ctr vao thoi
gian lam bai dé€ trao thuong cho nguoi co thoi gian lam bai ngan nhat so véi thoi
gian quy dinh (theo thu ty ctia co cau giai thudng).

b) D6i v6i phén thi xdy dyng video clip: Can cir vao két qua chdm diém cua
bai thi va so lugng giai thudng, sau do xEp theo thir tu di€ém tir cao xudng thap dé
trao giai.

3.2. Giai tap thé

Giai thudng tap thé dugc trao cho cac don vi, dia phuong dat c4c tiéu chi sau:

- C6 tham gia phan thi xdy dung video clip tuyén truyen vé cai cach hanh
chinh va nam trong nhém 10 don vi, dia phuong c6 diém cao nhat;

- C6 ty 18 nguoi tham gia phan thi tric nghiém dat 80% tro 1én va nam trong
nhom 10 don vi, dia phuong dugc chon ¢ phan thi xay dung video clip tuyén
truyén vé cai cach hanh chinh.

- Pon vi, dia phuong khdng c6 c& nhan dat diém 0 tai phan thi tric nghiém.

- C6 diém :céng cong = Diém phan thi tric nghiém + diém phan thi sang kién,
giai phap, cu theé:

e Doi véi diém phan thi trac nghiém (t6i da 90 diém), duogc tinh theo cong

thirc: Ty I¢ CBCCVC va nguoi lao dong tham du x vdi h¢ s6 quy doi x 90

+ D& dam béo tinh cong bang gifra cac don vi, dia phuong c6 sO lugng can
b0, cong chuc, vién chirc, nguoi lao dong chénh 1éch voi nhau; Ban T6 chirc cude
thi xay dung hé so quy doi nhu sau:

Tong s6 CBCCVC va ngudi lao dong

STT cua don vi, dia phwong He s0 quy doi
1 Khong qua 30 nguoi 0,6
2 Tu 31 - 100 nguoi 0,7
3 [T 101 nguoti - 300 nguoi 0,8
4  Tu 301 nguoi - 600 nguoi 0,9
5 Tu 601 nguoi tro 1én 1

e D6i v6i diém phan thi tim kiém sang kién, giai phap cai cach hanh chinh
(to1 da 10 di€ém):



+ C6 sang kién dat Giai nhat: 10 diém.
+ C6 sang kién dat Giai nhi: 08 diém.
+ CO sang kién dat Giai ba: 05 diém.
+ C6 sang kién dat Giai khuyén khich: 03 diém.
Néu truong hop co quan, don vi, dia phuong c6 nhiéu sang kién dat giai thi
chi tinh diém sang kién dat giai cao nhat.
4. Co cau, s6 hrong giai thuéng
4.1. Giii ca nhan:
- Phan thi tréc nghiém kién thirc cai cach hanh chinh: 01 gidi nhat, 02 giai nhi,
02 giai ba, 02 giai Khuyén khich.
~ - Doi voi phan thi tim kiém sang Kién, giai phap cai cach hanh chinh: 01 giai
nhat, 02 giai nhi, 02 giai ba, 02 giai khuyén khich.
4.2. Giai Tap thé: 02 giai nhat, 04 giai nhi, 04 giai ba.
5. Gia tri giai thuwdng
5.1. Giai ca nhan
a) Giai thudng phan thi trac nghiém kién thirc cai cach hanh chinh
- 01 giagi nhat: Tang Gidy khen cua Gidm doc S¢ Noi vu va tién thuong
2.000.000 dong (Hai tri¢u dong).
- 02 giai nhi: Tédng Gidy khen ctia Gidm doc S¢ Noi vy va tién thuong mdi
giai 1.500.000 dong (M4t tri¢u nam tram ngan dong).
- 02 giai ba: Tang Giéy‘khen ctia Giam dbc S¢ Noi vu va tién thuong mdi giai
1.000.000 dong (M4t tri¢u dong).
- 02 giai Nkhuyén khich: Tang Gidy ching nhan cua Ban T6 chirc cudc thi va
tién thuong moi gidi 500.000 dong (Nam tram ngan dong).
b) Giai thuéng phan thi tim kiém sang kién, giai phap cai cach hanh chinh
- 01 giagi nhat: Tang Gidy khen cua Gidm doc S& Noi vu va tién thudng
4.000.000 dong (Bon triéu dong).
- 02 giai nhi: Tang Gidy khen cua Giam dbc S& Noi vu va tién thuong mdi
giai 3.000.000 dong (Ba tri¢u dong).
-02 gié‘li ba: Tang Gié}{ khen cta Giam d6c S& Noi vu va tién thudng mdi giai
2.000.000 dong (Hai tri¢u dong).
- 02 giai ~khuyén khich: Tang Gidy chtng nhan cua Ban T6 chirc cude thi va
tién thudng moi giai 500.000 dong (Nam trdm ngan dong).
5.2. Giai tap thé
a) 02 giai nhét: Tang Bang khen cua Uy ban nhan dan tinh va tién thuéng mdi
gia1 5.000.000 dong (Nam tri¢u dong).
b) 04 giai nhi: Téng Gidy Kkhen cua Gidm dbc SO Noi vu va tién thuong mdi
giai 3.000.000 dong (Ba triéu dong).
c) 04 giai ba: Tang Gidy khen cua Giam dbc So Noi vy va tién thuong mdi
gia1 2.000.000 dong (Hai triéu dong).



IV. MOT SO VAN PE CAN LUU Y

- B6i voi mdi tén dang nhap dy thi, chi dugc phép tham gia thi 01 lan. Truong
hop duy thi quéa 1 1an sé& bi loai.

- Nghiém cam viéc nho nguoi khac thi ho; khong si dung ho tén, dia chi, s6
dién thoai cua ngudi khac dé dang nhap dy thi (Ban T6 chirc khdng cong nhan va
hay két qua ddi véi truong hop cé giai thuong nhung khong ding ho tén, dia chi,
sb dién thoai).

- Cac thi sinh nhap sai hoac thiéu cac thong tin ca nhan (tén, sb6 dién thoai,
don vi cong tac...) s& khong dugc xét dén tinh giai thuong.

- Ban T6 chirc khong chiu trach nhiém trong cac trudng hop thi sinh dang
tham gia thi ma xay ra 151 do mat két ndi mang internet hodc do thiét bi ma thi sinh
st dung dang nhap.

- Trong mét s6 trudng hop, Ban T chic cude thi ¢d quyén xac minh dé xéac
dinh nguoi dy thi dung d6i twong va dam bao cac quy dinh theo Thé 18 nay.

V. CAC NOI DUNG KHAC LIEN QUAN

Thé 1& Hoi thi duoc dang tai trén Website chinh thirc cua Hoi thi, Trang
thong tin dién tor cua S& Noi vu - Co quan Thuong truc Ban Tb chic Hoi thi va
duoc thong bao trén cac phuong tién thong tin dai chung. Ban T6 chitc cudc thi,
cac thanh vién To gitp viéc va cac don vi, cd nhan tham gia HGi thi thuc hién
nghiém tac Thé 1¢ nay.

Théng tin vé céc to chiic, ca nhan dat giai thuong duge cong bo trén Cong
thong tin dién tir cai cach hanh chinh tinh, trang Thong tin dién tir cua S6 Noi vu
va cac phuong tién thong tin, truyen thong khac. Trong thoi han 05 ngay, ké tir
ngay Ban Té chirc cudc thi cong bd két qua cugc thi, nguoi dy thi c6 quyén khiéu
nai vé két qua thi. Sau thoi han trén, Ban T chirc cudc thi s& khong giai quyét.

Trong qua trinh thyuc hién, néu c6 ndi dung phat sinh, Ban Tb chuc cudc thi
s& diéu chinh, b6 sung cho pht hop. Moi vudéng mic (néu c6) dé nghi cac don vi,
dia phuong lién hé Thuong truc Ban T6 chirc cudc thi (qua 6ng Nguyén Vian Nhat
buc, Phé Truong phong Cai Cach hanh chinh, Sé& Noi vu, s6 dién thoai:
0913419359) dé duoc giai dap./.

Noi nhdn:

- UBND tinh (b/cao);

- Cac S0, ban, nganh,;

- Co quan nganh doc dong trén dia ban tinh;
- UBND cac huyén, thi xa, thanh phé;
- Lién doan Lao dong tinh;

- Cong doan Vvién chuec tinh;

- Pai phat thanh va Truyén hinh tinh;
- B4o Quang Nam;

- Cdng thong tin dién tir tinh;

- Thanh vién BTC cudc thi;

- Luu: VT, BTC.

ran Thi Kim Hoa
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